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NEWS RELEASE  

 

NTEGRATOR SECURES ANOTHER CONTRACT IN VIETNAM WORTH 

S$1.31 MILLION 

- Awarded by Diamond Media Joint Stock Company, one of the 

biggest Contact Centre Service providers in Vietnam 

- Project includes the supply and implementation of the full turnkey 

supply, installation and commissioning of call centre systems 

- To be Ntegrator’s first and biggest Contact Centre project in 

Vietnam  

 

Singapore, December 13, 2007 – Ntegrator International Ltd. (“Ntegrator”), a 

leading regional communications network specialist and systems integrator, 

today announced that it has secured another significant contract in Vietnam 

worth USD0.91 million (approximately S$1.31 million), awarded by Diamond 

Media Joint Stock Company. 

 

This brings the total contract secured in Vietnam for the current year to a total 

of S$14.1 million. Diamond Media Joint Stock Company is one of the largest 

Contact Centre Service providers in Vietnam, serving most of the industrial 

parks located both in Hanoi and Ho Chi Minh. Apart from the local corporate 

customers, their client base also includes telco service providers, insurance 

companies, banks and manufacturers from Taiwan, Japan and Korea.   With 

the commissioning of the state of the art contact centre, Diamond Media Joint 

Stock Company will be able to provide a wider range of services to its 

customers and help it to prepare itself for future opportunities in the area of 

customer relationships management services. 
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Mr Jimmy Chang, Managing Director of Ntegrator, said: “We are delighted to 

announce another contract we have secured in Vietnam, right after our recent 

win of four contracts from Viettel. Our successive wins of contracts further 

strengthens our good track record in the industry, and reaffirms the high 

standards we are able to consistently deliver.  

 

“Recently, there has been a rising trend of corporate users outsourcing such 

contact centre services to specialists centres in Vietnam.  With the rapid 

development growth in Vietnam, and as more businesses move to Vietnam, the 

growing demand for such services is expected to experience rapid growth.  

This will bring about more business opportunities for Ntegrator in the future.” 

 

Under the terms of the contract, Ntegrator will provide the full turnkey supply, 

installation and commissioning of call centre systems using the Alcatel-Lucent 

product. 

 

The project is scheduled to be completed in the current financial year, and is 

expected to have a positive impact on the earnings of the Company for the 

financial year ending December 31, 2008. 

 

About Ntegrator International Ltd. 

 

Established in April 2002, Ntegrator’s core businesses include the design, 

installation and implementation of data, video, fibre optics, wireless and cellular 

network infrastructure as well as voice communication systems. The Group 

provides project management services as well as maintenance and support 

services. 

 

Ntegrator was listed on the SGX-Sesdaq on October 26, 2005, and its 

operations are located regionally covering Singapore, Vietnam, Myanmar, 

Malaysia and Thailand. 

 

For more information, visit www.ntegrator.com 
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ISSUED ON BEHALF OF : Ntegrator International Ltd 
BY    : Citigate Dewe Rogerson, i.MAGE Pte Ltd 
     1 Raffles Place 
     #26-02 OUB Centre  
     SINGAPORE 048616 
CONTACT   : Ms Dolores Phua / Ms Karin Xiao 
     at telephone  
DURING OFFICE HOURS : 6534-5122   (Office) 
AFTER OFFICE HOURS : 9750-8237 / 9827-5226 (Handphone) 
EMAIL    : dolores.phua@citigatedrimage.com 
     karin.xiao@citigatedrimage.com    

185/07/002/NIL 
December 13, 2007 
 

 

 


